Ready for a medical visit
using your phone, tablet,
or computer?

These are called “telehealth”
visits. They might work for you.

If you have internet connection, telehealth may allow you to visit your provider
from your home.

1. Ask your provider if a telehealth visit is right for you.

2.

Schedule a visit in the usual way.

3. On the day and time of the visit, your provider will contact you on your device.

Get ready before your telehealth visit. It’s easy.

Wear loose clothing if you need to show something on your body.
Find a private place to talk.

Make sure your device is turned on and charged up. The camera and
microphone must work.

Prepare to share information. = Gather all your medicines near you.
* Weigh yourself. = If possible, take your blood pressure and record numbers.

Write down your questions. Don’t worry. Only you see what you write.

Your visit is private and likely covered by insurance.

Your visit is kept private — the same as in the office. And, telehealth visits
are covered by most insurance.

Telehealth visits might include yearly check-ups, Medicare Annual Wellness
visits, mental health services, some urgent care, and other medical needs.

Enjoy your freedom from travel time, gas expense, and waiting in the office.

You might be surprised how easy telehealth is and how well it works for you.

This project is supported by the Health Resources and Services
Administration (HRSA) of the U.S. Department of Health and Human UNIVERSITY OF
Services (HHS) as part of an award totaling $757,560.00. The contents are NEW ENGLAND
those of the author(s) and do not necessarily represent the official views [NNOVATIONTORAHERLTHIER PLANET
of, nor an endorsement, by HRSA, HHS, or the U.S. Government. For more [EN®S THE UNIVERSITY OF

information, please visit HRSA.gov. M AINE
~




